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This programme is specially designed to meet the growing needs
of hotel industries by providing a solid foundation in hotel operation,
planning and managing accomodation and food service establishment.
Students will be equipped with a comprehensive knowledge in hotel
industries and will be exposed to both theories and hands-on learning
opportunities of practices.

In addition, the industrial training programme will provide
students with valuable experience, which will assist them in their
career planning as well as full time job opportunities. Through its
strong curriculum design that involves participation from the
industry and various stakeholders, students will have an exciting
career opportunity at management, supervisory and
administrative positions in the hotel industry.

Diploma in
Hotel Management
N/811/4/0410 (PA 15093)



College Core
1. Bahasa Melayu Komunikasi 1 or
Penghayatan Etika dan Peradaban

2. Bahasa Kebangsaan A or Leadership
3. Communication Skills
4. Community Service
5. Introduction to Entrepreneurship
6. Principles of Information Technology
7. Rethinking the Malaysian Context

Common Core
1. English for Academic Purposes
2. Fundamentals of Marketing
3. Principles of Management

Programme Core
1. Basic Cookery
2. Food and Beverage Management
3. Food and Beverage Operations
4. Foreign Language I: French/Japanese/Mandarin
5. Foreign Language II: French/Japanese/Mandarin
6. Front Office Operations
7. Housekeeping Operations
8. Hygiene and Safety in Hospitality Industry
9. Introduction to Accounting Principles

10. Introduction to Commercial Cookery
11. Introduction to Event management
12. Introduction to Food and Beverage Cost Control
13. Introduction to Hospitality and Travel Law
14. Introduction to Hospitality Industry
15. Menu Planning and Development
16. Purchasing

Front Office Executive
Executive Housekeeper
Restaurant Supervisor
Event Planner
Waiter/waitress
Human Resource
Executive
Sales and Marketing
Executive

SPM/O-LEVEL
Pass in SPM / O-Level (or its
equivalent) with a minimum
of 3 credits

UEC
Pass in UEC with Grade B in any
three (3) subjects

STPM
Pass in STPM (or its equivalent) with
a minimum of Grade C (GP 2.00) in
any subject

SKM
Pass in SKM Level 3 in related field
and pass SPM with a minimum of one
(1) credit in any subject

Certificate
A certificate (MQF Level 3) with
minimum CGPA 2.0 or equivalent
qualification in a related field

Others
Other equivalent qualification
recognized by the Government
of Malaysia
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